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Scope

This Privacy Statement applies to Travelex Limited (“Travelex”, “we”,
“us” or “our”) ABN 36 004 179 953 Australian Financial Services
Licence No. 222444.

At Travelex, we recognise that our customers are concerned about the
confidentiality and privacy of their personal information. Your privacy is
important to us and like other Australian companies, we are bound by
the Privacy Act 1998 (Cth) and the National Privacy Principles (“NPPs”).
This Privacy Statement sets out our policy on collecting and handling
your personal information.

The publication date of this Privacy Statement is 30 November 2006.

What types of personal information will
we collect from you?

In order for us to provide you with our services and products, we

may collect personal information such as your name, address, phone
number or any other information that may be required for payment

or identification purposes. The personal information that we collect
depends on the products and services that are being provided or
requested. If you do not provide us with the information asked, we may
not be able to provide the products or services you have requested.
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How we collect personal information
from you
Travelex collects personal information in a number of ways, including:

e directly from you, such as when you provide the information by
phone or email, in an application form, or when you submit your
personal details to participate in our competitions and promotions;

e from third parties such as credit reporting agencies, our business
partners that sell you Travelex products or services, your authorised
representatives or any other of the Travelex group of companies; or

e from publicly available sources of information such as telephone
directories and websites.

Use and disclosure of your personal

information

Travelex may use your personal information for any one or more of the
following purposes:

e 1o verify your identity or transactions which you may enter into with us;
e to provide the products and services that you request;
e to administer and manage the provision of our products and services;

e torespond to queries, complaints or to provide you with our general
customer service;

e to send you Travelex’s market commentaries, newsletters or similar
materials (which you may advise us that you do not wish to receive);

e to conduct client surveys in order to improve the ways in which we
provide you with our products and services;

e to conduct credit checks and to obtain ongoing credit information;
e to research and develop Travelex’s suite of products and services;

e to comply with laws and regulatory requirements including
complying with any request made by a governmental authority in
connection with legal proceedings or the prevention or detection of
fraud and crime;

e to comply with Travelex’s risk management policies and procedures,
including our security procedures;

e {0 train our staff;

e to promote and market our products and services to you and to
inform you of our special offers, promotions or competitions, including
by way of direct mail and telemarketing (unless you tell us otherwise);

We may use your personal information for additional purposes related
to the purposes listed above. We will not, however, use your personal
information other than for:

e 2 purpose made known to you;

® apurpose you would reasonably expect;

e a purpose required or permitted by law; or
® apurpose otherwise authorised by you.
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